Sol ZCall

Noise firewall for call centers

Looking to improve user experience, prevent leakage of private data or improve the
accuracy of voice analytic? Let the experts help you. SoliCall is a market leader in call quality
and we filter 15 million calls per day.
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The Noise firewall automatically correlates the audio from all agents in order to identify the
source of the noise and remove it from the calls.

# 22 Improve customer experience. Shield your customers from ambient noise in your
call center such as other agents talking in the background.

Protect private and sensitive data from being overheard by your customers which
corresponds with regulations such as PCl and HIPAA.
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Increase the accuracy of voice analytic engines like speech-to-text and emotion
detection.
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Increase productivity and reduce average handle time by minimizing the need for
repetitions.
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Bidirectional improvement of audio quality. Solve quality issues that impact the

8 8 efficiency of the calls.

Contact us to discuss your requirements and we will be happy to share our experience, best
practice and relevant case studies.
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